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The Kona County Farm Bureau sponsors the Keauhou Farmers Market in order to support agriculture in 
Hawaii. Consistency, diversity, and customer service are essential for the success of the Keauhou 
Farmers Market. The Market serves to: 

• Promote the Farm Bureau's message within the community to "Buy Locally Grown" by offering a 
wide diversity of locally produced agricultural products to the public 

• Provide a venue for local farmers/producers to direct-Market Hawaii grown food products, plants 
and flowers to the public. 

1. HFBF MEMBERSHIP 

All Vendors must become a full voting member of the Hawaii Farm Bureau Federation. This membership 
provides benefits applicable to HFBF Members and covers required liability insurance for the Keauhou 
Farmers Market and Vendors during Market hours of operation. Membership fees are renewed each 
September 1st and can be prorated on a quarterly basis the first year only. The current membership fee is 
$96 per year. $90 is for the Hawaii Farm Bureau Federation and $6 is for Kona County Farm Bureau. 

2. REQUIRED DOCUMENTS 

All Vendors must have the following documents on file with the Kona County Farm Bureau at least 10 
days prior to attendance at the Market: 

• Copy of State general excise tax license. 

• Signed Keauhou Farmers Market Application (form provided) 

• Signed waiver releasing the Hawaii Farm Bureau Federation of any liability (form provided) 

In addition to the Documents listed above, Vendors who have been approved to cook and/or serve 
prepared food, including farmers who are sampling their products to customers, must also have the 
following: 

• Temporary Food Establishment Permit obtained from the Sanitation Branch of the State 
Department of Health. See below for more information related to Value-added food products, 
(application provided) 

3. PRODUCTS SOLD AT THE MARKET 

The goal of the Kona County Farm Bureau is for the majority of products sold at the Keauhou Farmers 
Market will be offered by Vendors who are the farmer/producer of the products. 

The following policies provide the criteria for the KCFB Board of Directors when reviewing new 
applications for potential Vendors and the products they are requesting to sell, as well as for ongoing 
operation of the Market. 

The KCFB Board will strive to approve applications for new Vendors who will serve to maximize a 
diversity of fresh local products offered to the public and avoid duplication of specialty Vendors. This not 
only serves to make the Market more interesting to the public, but also increases economic viability of 
Vendors. Therefore, the Board may limit the number of Vendors selling a specific Category (see below). 
For example, the Market has a limit of ten Vendors approved to sell 100% Kona Coffee. Others can ask 
to be placed on the wait list. The Board also has a limit on the number of Vendors approved to sell 
"baked goods" as well as jams and jellies. (March 201 2) 



The Market provides space for two Prepared Food Vendors, one hot and one cold food vendor- which 
includes the sale of smoothies- both require the use of certified kitchens and TFEP or Manufactures 
Permit.. 

On a periotic basic, the KFM Manager will review and distribute an updated list of products approved as 
well as products restricted for sale at the KFM. The KFM Manager will also keep as copy of the current 
list at the Manager Tent during Market days. 

• Absolutely no mainland produce or flowers will be allowed for sale. 

• Henceforth, actual growers of 1 00% Kona Coffee will be given priority when the Board reviews 
new applications but may consider applications from Coffee Vendors who can demonstrate a 
direct relation to the coffee-such as a grower/farm manager. (March 2012) The label must 
represent growers. NO associations. 

• Farmers (actual producers) of fresh agricultural products will always have priority as the Board of 
Directors reviews applications for new Vendors. 

• Vendors in a position to provide a unique product will be given preference as the Board of 
Directors reviews applications for new Vendors. 

• Farmers/producers may offer limited amounts of products from neighboring farms (not from retail 
sellers, wholesalers or distributors) at the discretion of the BODs when reviewing the application. 

• A farmer/producer who sells products from other farmers must have the ability to document that 
these items were bought from another Hawaii farmer and be familiar with the name, location, farm 
practices and other information pertinent to the farmers they represent. Proof of Hawaii origin 
should be available to Market Management upon request. 

• In cases where a Vendor is approved to sell ready-to-eat Prepared Food Products, other than 
"baked goods", the product shall include Hawaii-grown agricultural products. 

• Ready to eat prepared food products, such as specific baked goods, which are not intended to 
include any agricultural product in the recipe may be approved for sale by the Board on a limited 
basis. 

• All processed, value added food products must be made in Hawaii in a certified commercial 
kitchen unless waiver has been obtained from the Department of Health . 

• A Vendor may sell items with their company logo (t-shirts, aprons, caps) as long as these are not 
the primary items for sale in a Vendor's booth. All other non-edible products are not allowed in the 
Market for sale, (unless otherwise noted) 

• With the exception of the previous policy, applications requesting to sell non-edible products 
based on locally grown agricultural products, created by the Vendor will be considered on a case 
by case basis by the Board. For example, goat's milk soap, wreaths or decorated (carved) 
gourds. 

• No Jewelry will be approved for sale at the Market. 

• A Vendor selling beverages shall adhere to the "Made in Hawaii" theme. This applies to soft 
drinks, bottled water, tea, coffee and other items sold in the Market. 

4. VALUE-ADDED FOOD PRODUCTS SOLD AT THE MARKET 

In addition to the Business Documents listed above, Vendors cooking and serving prepared food, 
including farmers who are sampling their products to customers, must adhere to all State of Hawaii, 
Department of Health guidelines and prepare their foods in a certified commercial kitchen. Food Vendors 
must also have the following: 

• Temporary Food Establishment Permit obtained from the Sanitation Branch of the State 
Department of Health. Every Vendor selling a food item should apply and let the department 
determine the waivers. Applications are available from the Farm Bureau or at the Sanitation 
Branch. There is a $25 fee for permits issued; permits are good for 20 events within a 120 day 
period. 



5. SPACE FEE AND PAYMENTS 

The weekly space fee is $25 plus General Excise Tax (.041 66) prepaid at the beginning of each month. 
Weekly payment fee is $30 plus General Excise Tax (.04166). Monthly prepayments are required to 
guarantee placement in a specific stall. Payments must be made by the first Saturday of each month. 
The fee covers the Market Manager salary, the liability insurance required by the Keauhou Shopping 
Center, supplies and any advertising costs. Receipt of the fee secures your space at the Market. 
Cash, check payments are acceptable for all fees. Checks should be made payable to the Kona County 
Farm Bureau. All prepayments must be for the upcoming month and received by the first Market day of 
the month. 

6. ATTENDANCE 

In order to reserve a specific placement in the Market, the Vendor must pay for four (or five) weeks in 
advance. Vendors paying for a space rental on a week to week basis will not be able to guarantee 
reserved placement. Through prior arrangement with the Market Manager, it may be possible for two 
Vendors to alternate weeks in the rental of one space. 

7. ABSENCES 

Consistency and good customer service are essentials for the success of the farmers Market. Absences 
of extended periods of time compromise the Farmers Market's ability to provide a year-round showcase 
for locally grown products. Vendor "No shows" and extended absences are very disruptive to Market 
operations and have a negative impact on good customer relations. Vendors shall notify the Market 
Manager if they are not able to appear at the Market (see cancellations guidelines). Vendors are 
provided three Saturdays of excused vacation time each year and three weeks of sick leave. 

A 4-step penalty process will be enforced for Vendors who continue to sell early, arrive late or not at all, 
leave early or have excessive intermittent absences. 

1 s ' Offense: Letter to vendor explaining violation and consequences of future violations 

2 nd Offense: $25 fine 

3 rd Offense: $50 fine 

4 th Offense: Dismissal from the market, loose grandfathered status for restricted products 

Intermittent Absentee Vendors: If a vendor wants an extended absence and do not want to give up their 
space they must continue to pay for it BUT the Market Manager will actively pursue option to fill the void. 
If the vendor filling the void would like the space permanently the absentee vendor will be given the 
opportunity to obtain a temporary employee or someone who will be willing to work their Farmers Market 
tent. If still cannot maintain a presence at the market the temporary vendor who wants to become 
permanent will be provided that opportunity. 

8. HOURS OF OPERATION, START TIME AND SHUT DOWN TIME* 

The Market is open from 8:00am until noon every Saturday. Vendor sales are allowed from 7:45am to 12 
Noon. Vendors shall break down by 12:30pm. 

Vendors need to be on site early enough to complete their set up by 7:45 am. Space guaranteed until 
7:30am. Vendors shall contact the Market Manager if they expect to be late 

Vendors must be on site no later than 7:30 to guarantee placement. Vendors must remain until 12 Noon 
unless sold out. If a Vendor sells out of products early on a regular basis, they should strive to increase 
the inventory brought to the Market. It is disruptive to the Market and a disappointment to the customers 
when Vendors run out of products to sell or are not present until the close of the Market. If a vendor sells 
out prior to 1 1 am the vendor is expected to stay until 1 1 am. 



9. STORAGE OF VENDOR EQUIPTMENT 

So far, the Keauhou Shopping Center has been providing a rent-free storage room for large items, such 
as tables and tents at no charge. Vendors will be assigned a stall to store items, no food. No access is 
available during the week. The storage room will be opened no later than 7am and locked at 1 pm. 
The restroom does not open until 7:30 am. 

10. TRASH 

Vendors must remove unsold or damaged or expired fruits/vegetables, produce or food products, 
packaging or cardboard boxes when leaving the site. Vendors are responsible for their own trash and 
must clean up Vendor booth area at the close of the Market day. 

1 1 . VEHICLES AND TRAFFIC 

A Vendor may leave one vehicle within the Vendor space parked parallel to the Market border. Vendors 
renting two stalls may leave two vehicles within the Vendor space. On certain occasions Vendors may 
be asked to park in another location by the Shopping Center Management. Please cooperate. 



12. RESTROOMS 

Restrooms are available and operated by at the Keauhou Shopping Center, based on their own policies. 



